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	Location and disseminations
	A copy of the policy can be found on the school website, in BHS and the school admin office.

	The context of the policy and its
relationship to other policies
	This policy should be considered in conjunction with other school and health centre policies.


Buckswood Health Service (BHS) is situated in a purpose built, detached building within the school grounds. It has consulting rooms where students can speak privately with the School Nurse. It also has its own toilets, washing facilities and a suite of rooms where the health staff are able to care for students who are too unwell for school.
Buckswood School employs a qualified School Nurse who is supported by Health Care Assistants and an Administrator. Their aim is to enable students to remain as healthy as possible and support them when they are unwell whilst under the care of the school. The Health Team has a wide range of experience and will usually be able to help a student without needing to consult with a doctor.
BHS is open Monday to Friday during term time from 8.30am until 4.30pm. Students who wish to see the nurse are encouraged to visit BHS before school, during morning and lunch break or after school. If a student needs to visit BHS during lesson time they should follow the current BHS appointment procedure and ask permission from their teacher. Permission may be confirmed by email to nurses@buckswood.co.uk or recorded in the student's prep diary. If a student is late returning to lessons because they have been with the nurse or at an appointment, BHS will confirm the reason for lateness and the time they left. Care at BHS including general medicines provided to students is included in the school fees. BHS has close links with the school's nominated GP practice and the School Nurse will, at their discretion, either seek advice or arrange an appointment for a boarding student when required. Day students should normally access their own GP through their family. BHS will work with parents in relation to medical issues that arise at school, or require attention at school if they have arisen at home.
Access to the National Health Service (NHS)
Students coming to Buckswood School from outside the UK who hold a visa for more than 6 months and have paid the immigration health surcharge, or are exempt from paying it, are generally entitled to access NHS healthcare in England on a similar basis to ordinarily resident patients, although some services may carry charges. Students staying for 6 months or less may not have paid the immigration health surcharge and should have appropriate medical or travel insurance for the duration of their stay. Entitlement can vary according to immigration status and nationality, so families should check current NHS and GOV.UK guidance.


Registration with the School Doctor
All boarders staying at Buckswood School for over 6 months will normally be registered with the school's nominated GP practice. At the date of this review this is The Hill Surgery, whose main site is Ore Clinic, 407 Old London Road, Hastings, East Sussex, TN35 5BH. Tel (01424) 755355. For the purpose of registration with the GP all boarders' home address is given as Buckswood School. Completed medical forms should have been returned by parents to BHS prior to the student's arrival at school. This enables BHS staff to assess and make provision for any medical needs a student may have. Registration arrangements are subject to current NHS requirements.
Additional Charges for Appointments
There is an additional charge made for attending appointments outside the school; the charge will cover transport to and from the appointment by taxi and escort by a health care assistant. Junior boarders are escorted to every external appointment. Transport alone may be arranged for senior students at the discretion of the School Nurse. Day students attending appointments must be taken by their parent/guardian and as such no additional charges are levied by the school for this.
Routine Dental and Eye appointments
Parents are encouraged to arrange any routine dental, orthodontic and eye care appointments at home when the student is on holiday. Any student asking for a routine appointment will be asked to contact their parents and arrange this for when they are next at home. However, in the case of an emergency, appointments with local dentists and opticians can be arranged. We will need specific consent from boarding parents for these appointments and there is likely to be a charge for any consultation or treatment.
Additional and Private Health Care
Physiotherapists, Osteopaths and Podiatrists can also be accessed once parents have consented to treatment. There is likely to be a charge for any consultation or treatment; this would be in addition to transport and health care assistant escort. Additional charges are also made for visiting health professionals working from BHS who are not directly employed by the school.
Record Keeping
An individual record of a student's health and care is kept confidentially and securely by BHS. This includes information provided by parents, as well as records of consultations and care which has been provided by or facilitated through BHS. Records are held on the school's secure medical record systems with access restricted to authorised staff. Relevant information may be shared with pastoral, boarding, teaching or safeguarding staff on a need to know basis to support the student's health, welfare and safety. Records also include parental and emergency contact details.
Communication
House Parents and the School Nurse work closely together to ensure all students are as healthy as possible. Good communication is vital and if House Parents have a concern about a student, however small, they are encouraged to talk to the nurse. The nurse will also convey any concerns that they may have to the relevant House Parent. Where a health concern raises a safeguarding or significant emotional wellbeing issue, BHS will liaise with the Designated Safeguarding Lead and Wellbeing Team in accordance with the school's safeguarding procedures.
Leave from sport due to illness or injury
If a student is sufficiently unwell or has an injury where it is advisable that they should not participate in sport the nurse will assess the student and provide the student with an "off games" note to give to their sports teacher. Day students should receive such a note from their doctor's surgery.
Leave from school due to illness
Boarders who are assessed by the nurse as not well enough to attend school will be able to rest at the inpatient unit at BHS. Staff at BHS will inform the attendance office that a student has been admitted. Unwell boarders may not stay unsupervised in their bedroom in their residence, however if they are to be admitted to the inpatient unit they may return to their room to change into casual clothing. When students are admitted to the inpatient unit they may be asked to hand in their mobile phones and laptops where this is appropriate to encourage rest and avoid distractions. Students who are admitted during the morning will have their condition reassessed at break time and also at lunch time. If they are feeling sufficiently well they may return to lessons. BHS staff will arrange meals/snacks for unwell students as their condition permits. Students who have been admitted during the afternoon or who have been in BHS during the morning and were not well enough to return to lessons for the afternoon will stay in BHS until the end of the school day when they will be collected by their House Parent. Unwell day students that require rest will require collection from school by their parent/guardian.
Boarding student health and wellbeing during the evenings and at weekends. (House Parents' role in managing incidents requiring first aid and illness.)
When BHS is closed, House Parents are responsible for the health and wellbeing of the students in their houses. House Parents will have completed an approved first aid training course during their induction training and each residence is equipped with a first aid kit. In the event of an accident, House Parents should use the knowledge gained during their first aid training to assess and treat injuries within their level of competence. If a student is seriously ill or injured, or the situation is life threatening, 999 should be called. For urgent medical problems that are not life threatening, NHS 111 should be contacted and the advice given should be followed. Where assessment at an Emergency Department is required, the student should be taken to the A&E department at Conquest Hospital, using an ambulance where clinically required. House Parents should report any injuries to BHS at the next handover and the injured student should be brought to BHS for reassessment and any follow on care.
House Parents will have completed recognised medication administration training during their induction. The BHS nurse will pass on any medication that has been prescribed by a doctor for a particular student or any medication to be given under the nurse's instruction that needs to be administered during the evening or weekend. These medications should be administered as directed on the Medical Administration Record (MAR) chart and the chart should be signed.
House Parents will have a copy of the House Staff Homely Medicines Protocol and a limited supply of the medicines listed in the protocol. If a student's condition warrants and the House Parent deems appropriate they may administer medication according to the protocol. House Parents should refer to the protocol and the patient information leaflet (PIL) contained in the medicine box before medication is administered. All medication administered should be recorded on the stock sheet and the details communicated to BHS for the next handover. If a House Parent is concerned about a student's health and feels that further support is needed and this cannot wait until the nurse is next on duty, they should contact NHS 111 or arrange for the student to be seen at the appropriate urgent treatment service or A&E department, according to the advice received.
If House Parents are made aware of, or notice that a student has medication in their room and that the medication has not already been seen and approved by the Nurse, they are asked to bring the medication and the student to see the nurse.
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