Looking away

Loud voice
Voice difficult to hear

Open body

Challenging eye contact

Steady eye contact

Sarcastic tone

Playing with hair or fiddling with jewellery

Hand gestures emphasise words

Appropriate voice

Pointing finger

Wringing hands

Invades space

Appropriate distance from other person

Shoulders straight

Pounding fist

Slumped position

Looking bored

Smiling inappropriately


Hands on hips


Body closed off

Body still and relaxed

Deathly soft voice


Upright posture

