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The Buckswood Way 
 
Introduction 
 
During the early 19th century, pastoral care emerged and was related to a philosophy 
which involved the principles of self-reflection, self-watchfulness, self-discipline and 
ethical self-development. In today’s educational environment pastoral care still plays 
an integral role and encompasses support for and commitment to enhancing the social, 
emotional, physical and moral wellbeing of all members of the school community. 
The promotion of such positive outcomes can be seen to be dependent on  
 
1. Curriculum, Teaching and Learning  
2. School Organisation, Ethos and Environment  
3. Partnerships and Services  
 
Core principles which serve as a basis upon which to develop best pastoral practice 
models have been identified:  
 

Student behaviour needs to be understood. Academic and 
pastoral staff need to cultivate solutions which best benefit a 
child’s development 

 
Creation of a safe, supportive and caring environment is 
integral to managing student behaviour 

 
Inclusiveness is paramount 

 
Student behaviour and emotional development in 
inextricably linked with learning experience 

 
Positive relationships, particularly student and 
teacher/housemaster are critical for maximising appropriate 
behaviour and achieving learning outcomes 

  
 

 
Buckswood prides itself in its pastoral care of all students across all spectrums – 
academic, cultural, sporting and on a personal level. Buckswood welcomes scholars 
who are eager to embrace the Buckswood experience – boys and girls who strive for 
goodness and decency, honesty and integrity; boys and girls who are eager to take 
advantage of the outstanding opportunities and facilities offered – scholars who are 
curious to learn and determined to achieve. Buckswood School is a school that will 
retain its heritage and focus on development of the individual.  
 
At Buckswood we aim to:  
 
1. Encourage the development in every pupil of self-worth, self-discipline, 
responsibility and a personal moral code. At Buckswood, every situation is 
unique; the school prides itself on finding solutions that will best benefit the 
development and progress of each individual. At Buckswood, the community 
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is always awake and available to the scholars in our care. Doors are always 
open.  
 
2. Provide scholars with particular skills and experience through a 
combination of academic study and extra-curricular activities that will aid 
their personal development. Our scholars are encouraged to try something 
new and widen their horizons.  
 
3. Provide active mentors within the school community in the form of 
dedicated academic and pastoral staff. Access to staff should be non-
restrictive; enabling the nurturance of positive relationships. Unconventional 
thinking is encouraged; positive enforcement of lessons and support for each 
individual is paramount.  These staff are supported by a Headmaster with 
over 20 years of experience with pastoral care and whose door is always open. 
Sharing of ideas is encouraged. There is always room for improvement and 
progression.  
 
4. Establish a school ethos in which each individual is cared for and valued 
equally and which is felt to be secure, sympathetic and supportive.  
 
Nurture a participative attitude towards Buckswood traditions including:  
 
The House system 
Central to the Buckswood experience is the House system. There are five houses, 
each one in the care of a qualified and compassionate Housemaster or Housemistress. 
The House Staff are supported by a management team consisting of the Headmaster 
and Head of Boarding (all who live on site) along with a Prefect body with all parties 
responsible for facilitating a nurturing and structured environment where every 
scholar can feel secure and valued. 
 
The Houses are School House (Upper Sixth and the west wing for the Junior Boys), 
Kipling, Rowling, Milne and Wells for the boys and Guestling Hall, Oaks and 
Cottages for the girls The five Houses are the focal point of group identity, friendship 
and relaxation, with healthy rivalries between Houses in sporting, cultural and 
academic achievements. All Houses have a comfortable Kitchen/Common Room 
including a television for socialising. The majority of scholars enjoy accommodation 
of single bed-sits for the seniors and dual bed-sits for the middle years equipped with 
a desk, chair and wireless facilities; junior boys (Form 1 – 3) are in well-appointed 
rooms accommodating 3 to 5 boys respectively 
 
 
Headmaster’s Inspection 
 Each morning the Headmaster will inspect the boarding houses. This is not only a 
way for him to remain connected to the boarding houses but a daily opportunity for 
him to greet each student with a good morning in order to support their being part of 
the community and to wish them well for the day ahead.  Students are encouraged to 
be spritely in the mornings in order to be up, fed and ready for their day prior to 
inspection. It is quintessential Buckswood to offer a House performance during this 
time. Maybe the will house sing their own House song, recite a poem or perform a 

musical number. It is a brilliant opportunity for unique talents to be utilised by 
housemasters during this time.    
Weekly Assembly 
Each Friday afternoon the entire school congregate in the Great Hall in order to 
celebrate the week’s achievements. Commendations are awarded as well as the 
deliverance of sports reports and readings. It is an opportunity for musical talent to be 
displayed. Students are encouraged to perform in assembly – it is an excellent 
opportunity for personal growth. This is an important part of Buckswood life. 
 
Other traditions of the Buckswood calendar include but are most certainly not limited 
to: 
 
The Buckswood Christmas Carol Service  
The Christmas Balls  
The Valentines Ball  
Burns Night  
The Great Buckswood Tea Party  
Sports and Speech Day  
 
Each of these events is a reflection of the whole school community, where talent and 
achievement are celebrated and progression and development of those who need 
encouragement are is strived for. 
 
 
Promotion of the following attitudes, qualities and skills are considered to be of 
particular importance for all members of the Buckswood community.  
 

• A developing sense of responsibility for their own actions and of their 
responsibilities to others 

• A sensitivity to the feelings, needs and rights of others  
• A developing awareness of and pride in their own unique gifts and 

talents 
• Honesty, truthfulness and the development of personal integrity 
• A growing disposition to generosity, rather than selfishness 
• Demonstration of kindness to others  
• Acceptance of embracing new experiences  
• A willingness to reflect on and think critically about their experiences, 

responses and choices  
 
Scholars are supported in acquiring these attributes by all members of staff in the 
community. In order for scholars to fully reach their potential staff offer a nurturing 
hand that guides them towards positive choices and are there to absolve them if poor 
choices are made. 
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GETTING IT – PASTORAL AND BOARDING 

 
To ‘get it’ is to get on the bus, buckle up and enjoy the ride! 

 
It is important for all boarding staff to appreciate how Buckswood works and for all to buy into 
its mission statement, ethos and general understanding of how the place ticks. We are all 
stakeholders in this organisation and, more importantly, in the lives of the children we care for. 
To do this well, you need to ‘get it’. 
 
I believe that ‘getting it’ in the context of pastoral care and boarding is: 
 

1. Health and wellbeing 
The health and wellbeing of the students in your care is 
your absolute priority. The decisions you make, the 
attention you give and the focus of your work, all 
contribute to the health and wellbeing of your wards. 
You are the parent and the older sibling and should 
always consider the impact of your behavior and work 
ethic, on your students. 

 

Xmas Easter Summer 
   

2. Listening and learning 
A key skill for any pastoral practitioner is that of 
listening. In order to mentor your students in the most 
effective way whilst developing as an individual, you 
must be able to listen and learn about your students and 
the environment within which you’re living.  

 
 

 
 

Xmas Easter Summer 
   

3. Putting time into your child 
The Buckswood Ethos in a nutshell. Make sure your 
students feel as though you’re looking out for them. Do 
you have a little spare time? Put it into the students. 
Take an interest in their hobbies, motivate them by 
taking part in their chosen activity, help them achieve 
their goals and become a crucial part of their 
Buckswood experience. 

 
 

 
 

Xmas Easter Summer 
   

4. Advice and Support 
Just as you have learned from your role models and 
mentors, so your students will learn from you. Lead by 
example and don’t shy away from those tough 
questions. If you don’t know the answer, use the 
resources available to you and find out! Don’t forget! 

 

 
 

Xmas Easter Summer 
   

5. Ad Vitam Paramus (we are preparing for 
life) 

We pride ourselves on preparing our students for the 
many challenges and opportunities they will face once 
they leave the Buckswood gates. Relevance is key and 
by drawing comparisons between the methods we teach 
and reality, we can prepare our students for the socio-
political and economically-driven world they will 
inevitably face. 

 

 
 

Xmas Easter Summer 
   

6. Sports & Activities 
These are key elements of your students’ school 
programme and areas for which you are directly 
responsible. Not only must you plan and conduct 
timetables games sessions but take a keen interest in the 
physical and social wellbeing of your students.  

 

 
 

Xmas Easter Summer 
   

7. Excursions 
Excursions represent the primary opportunity for 
students to experience the UK outside Buckswood. All 
new students should go on an excursion within the first 
two weeks of arriving at Buckswood. Take ownership 
of the next excursion, follow the trips protocol and 
publicise your trip effectively for maximum benefit. 

 

 
 

Xmas Easter Summer 
   

8. Big Events 
House Singing, Drama, Abba night etc. Big Events are 
the backbone of boarding entertainment. If you are 
responsible for a Big Event, pull no punches. Use the 
resources available to you and plan an event to 
remember! 

 
 

Xmas Easter Summer 
   

9. House Spirit 
Whilst the Head of Boarding and Headmaster dictate 
the skeleton of your House Management (timings, 
discipline etc.) it’s up to you to lay on the flesh. How 
have you contributed to the House’s spirit? What is it 
that you do to influence the way your student’s 
represent and take pride in their House. 

 

 
 

Xmas Easter Summer 
   

10. Order 
Every community has rules, put in place to protect 
individual members and the wider group. 
Understanding why those rules exist and the 
consequences for flouting those rules is crucial. Your 
role is to mentor the students, identify concerns and 
bring them to the attention of the Head of Boarding.  

 

 
 

Xmas Easter Summer 
   

11. Self-Discipline 
Teamwork, integrity, flexibility and punctuality are the 
key foundations for the Houseparent. Lead by example!   

Xmas Easter Summer 
   

12. Leaving the Comfort Zone (Staff) 
Very little has ever been achieved in a Comfort Zone. 
Challenge yourself every week by trying something 
new. A new sport, activity or pastoral technique should 
be attempted at every opportunity and your personal 
progress will be discussed with the Head of Boarding 
throughout your time at Buckswood. 

 

 
 

Xmas Easter Summer 
   

13. Leaving the Comfort Zone (Students) 
Buckswood seeks to find the talent in every student. 
The shy student, too timid to join it should first be 
identified, then nurtured and encouraged to take part. 
Give up some of your time to make them feel valued 
and introduce them to the rewarding programme on 
offer. 

 

 
 

Xmas Easter Summer 
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Pastoral and Boarding Responsibilities Chart 

 
September 2016 

 
This is how your typical day should look. You have many areas of responsibility and your skills 
as a flexible Houseparent will permit you to keep all areas in mind as you conduct your role. 
Time Management is everything and the way you conduct yourself is directly like to your role 
as a pastoral practitioner. The portions detailed below may change, dependent on the 
circumstances but your general efforts should be focused as follows: 

 

 
 
 
 
 
 
 
 
 

Health	&	Wellbeing	

Listening	&	Learning	

Pu3ng	4me	in	

Advice	&	Support	

Ad	Vitam	Paramus	

Sports	&	Ac4vi4es	

Excursions	

Big	Events	

House	Spirit	

Order	

Self-Discipline	

Comfort	Zone	(Staff)	

Comfort	Zone	(Student)	

 
BEFORE THE START OF THE TERM 

 
CHECK 
 

1 ALL HOUSE STAFF HAVE ATTENDED THE APPROPRIATE INSET 
TRAINING IN PREPARATION FOR THE ROLE; CONDUCTED BY THE 
HEAD OF BOARDING AND SENIOR MANAGEMENT STAFF 

2 ALL ROOMS HAVE WORKING LIGHT BULBS (INCLUDING THE 
KITCHEN/TOILETS ETC) 

3 THAT THE TOILETS ARE LABELLED 
4 FIRE ACTION NOTICES ARE PLACES IN PROMINENT LOCATIONS 

AROUND THE HOUSE 
5 FIRE FIGHTING EQUIPMENT IS APPROPRIATE SIGN-POSTED 
6 STAFF ACCOMMODATION IS APPROPRIATELY LABELLED 
7 THE HOUSE NAME IS PROMINENT IN THE HOUSE  
8 SAFEGUARDING AND ANTI-BULLYING NOTICES ARE PROMINENT 

IN ALL BATHROOMS AND CORRIDORS 
9 THAT EVERY STUDENT HAS 10 COATHANGERS (SEE MATRON IN 

SCHOOL HOUSE) 
10 THAT EACH STUDENT HAS A SAFE AND A SAFE KEY (SEE HEAD 

OF HOUSE STAFF) 
11 THE LIST OF NAMES AND ROOMS TO BE PUBLISHED IN THE HALL 

WAY OF THE HOUSE 
12 EACH ROOM HAS THE CORRECT NAMES DISPLAYED OUTISIDE 
13 LAUNDRY NOTICE TO BE PUBLISHED IN THE HALL WAY OF THE 

HOUSE (SEE MATRON) 
14 EVERY STUDENT HAS A SOCK BAG AND A LAUNDRY BAG 
15 THE LIST OF ACTIVITIES FOR THE TERM ARE PUBLISHED AROUND 

THE HOUSE 
16 THE LIST OF AVAILABLE HALF TERM TRIPS IS PUBLISHED IN THE 

HOUSE 
17 THAT YOU HAVE THE ROOM KEYS AND THAT THEY HAVE BEEN 

PROGRAMMED (SEE IT DEPARTMENT) 
 
 

CHECK THAT YOU ARE HAPPY WITH THE 
ROOMS/HOUSE BEFORE THE PUPILS AND PARENTS 

ARRIVE – IT IS A REFLECTION UPON YOU AND YOUR 
IDENTITY WITHIN THE HOUSE. 

 
 
ALL SIGNS TO BE COLOURFUL AND FUN. PUT YOUR 

PERSONALITY INTO THEM.  
 
Enclosed you will find a few master copies of relevant forms that you may need. 
PLEASE REMEMBER that you must have a paper trail of all the work that you have 
done. It is professional and helpful to complete lesson plans before each activity. It 

NMSBS 3.2 & 9.3 & 15.1 
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will help you focus and plan the activity before the event and therefore ensure that it 
has a structure and therefore be more successful and more meaningful for all. You 
will have to provide the school and any inspector with these plans.  
 
You will be taken through how to complete these with the Head of House Staff.  
 
 

Boarding Manual 
 
BOARDING PRINCIPLES AND PRACTICE 
The aim of Boarding at Buckswood School is to provide a safe and secure 
environment for the personal and academic development of each student. The ethos 
aims to reflect, as far as is possible in a communal environment, the best values of 
family life. The Boarding experience encourages tolerance, respect for others, 
kindness, spiritual and moral awareness and self-discipline. It develops independence 
and the strength and ability of the individual to function as part of a team. 
 
Care is taken to ensure a similar ethos and atmosphere across the Houses, whilst at the 
same time maintaining the individual character of each House and ensuring a 
progression of responsibilities and privileges commensurate with the different age 
groups.  
 
Activities and Free Time 
The daily routine of each House allows students adequate free time. Boarders have 
access to a range of activities both within the House and those organised by the 
school. We aim to offer a range of reasonably priced outings at weekends, usually on 
a Sunday, which are charged to the end of term account. There is a programme of 
Saturday morning school /activities/sport organised by the Buckswood School.  
 
Boarders are also given age-appropriate access to newspapers, television and videos, 
etc. as well as Internet and email access in accordance with the School’s policy. 

 
ORGANISATION AND MANAGEMENT OF BUCKSWOOD BOARDING 
 
 
Management 
Mr G Sutton Head Master takes a keen interest in the development of boarding and 
inspects all Boarding Houses Daily. 
 
The Head of Boarding has overall responsibility for boarding at Buckswood School, 
leads its development and has meetings with the staff involved as appropriate.  
 
The House parents/mistresses/masters are responsible for the day-to-day running of 
their Houses. 
 
 
 
 
 
 

NMSBS 2.2 & Standard 13 inc 

NMSBS Standard 10 inc 

BOARDERS’ WELFARE 
 

CHANNELS OF COMMUNICATION & COMPLAINTS PROCEDURE 
 
Boarders 
Boarders have a wide range of channels of communication available to them. It is 
hoped that the ethos of the Boarding Houses enables students to voice and discuss any 
concerns or problems openly with the House Staff. 
 
In addition, the Heads of each School are available to boarders as for all students in 
their school.   
 
Boarders also have direct access to Mr Sutton and Mr Callaghan (Sport), who are 
independent of the Houses and specifically available to Boarders at all meals, as well 
as throughout the day for all students.  
 
Teaching staff are also available as part of the pastoral structure available to all 
students, as well as the school nurses, matrons. 
 
The telephone numbers of an independent listener are also available to the students. 
How to raise matters of concern as well as the telephone numbers of Childline and 
other helplines/information and advice centres are displayed in all boarding houses. If 
necessary, fully confidential meetings with outside counsellors can also be arranged.  
 
There are telephones available to students within the Houses, and they are able to use 
the office phone if necessary. All students have an individual email address, and there 
are computers at each house that are linked to the School network. It is becoming very 
common for older students to have their own mobile phone and laptops and we 
recognise how useful they can be. However, students must abide by the mobile phone 
and laptop policies as described in their handbook and displayed in the House. 
 
All boarders have more formal opportunities to raise issues of concern and 
suggestions for the development of boarding. All boarders are encouraged to express 
their views and make suggestions on how boarding provision can be improved, as 
well as to raise matters of concern. This is done during Wednesday feedback during 
registration. Matters raised are discussed as appropriate by staff and boarders should 
feel assured that their opinions are always given serious consideration, and will be 
responded to. 
 
If you are in any doubt of how to receive, process of reply to a concern or complaint, 
do not hesitate to discuss the issue with the Head of Boarding or the Headmaster. 
 

Parents 
All staff at the Buckswood School aim to work closely with parents to ensure that 
pupils reach their potential both in personal development and academic achievement. 
We recognise the particular needs of the parents of boarding students and their right 
to be kept closely informed of the welfare and academic progress of their children.  
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will help you focus and plan the activity before the event and therefore ensure that it 
has a structure and therefore be more successful and more meaningful for all. You 
will have to provide the school and any inspector with these plans.  
 
You will be taken through how to complete these with the Head of House Staff.  
 
 

Boarding Manual 
 
BOARDING PRINCIPLES AND PRACTICE 
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a Sunday, which are charged to the end of term account. There is a programme of 
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Boarders are also given age-appropriate access to newspapers, television and videos, 
etc. as well as Internet and email access in accordance with the School’s policy. 
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inspects all Boarding Houses Daily. 
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leads its development and has meetings with the staff involved as appropriate.  
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BOARDERS’ WELFARE 
 

CHANNELS OF COMMUNICATION & COMPLAINTS PROCEDURE 
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other helplines/information and advice centres are displayed in all boarding houses. If 
necessary, fully confidential meetings with outside counsellors can also be arranged.  
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suggestions for the development of boarding. All boarders are encouraged to express 
their views and make suggestions on how boarding provision can be improved, as 
well as to raise matters of concern. This is done during Wednesday feedback during 
registration. Matters raised are discussed as appropriate by staff and boarders should 
feel assured that their opinions are always given serious consideration, and will be 
responded to. 
 
If you are in any doubt of how to receive, process of reply to a concern or complaint, 
do not hesitate to discuss the issue with the Head of Boarding or the Headmaster. 
 

Parents 
All staff at the Buckswood School aim to work closely with parents to ensure that 
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We recognise the particular needs of the parents of boarding students and their right 
to be kept closely informed of the welfare and academic progress of their children.  
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Telephone/fax numbers and email addresses of all staff involved in boarding are 
supplied to parents and every effort is made to keep parents informed by their 
preferred means of communication. 
 
House emails and answer phones are checked at regular intervals, and parents can 
contact the school directly during the working day. Parents should feel able to contact 
any of the staff involved with boarding as they wish. 
 
Communication with parents is a key role requirement. Do not hesitate to discuss any 
issues or practical matters with the Head of Boarding before contacting a parent, if 
you are unsure. 
 
Concerns 
If parents have a matter of concern or complaint they should raise this with the 
member of staff they feel most appropriate. All such matters will be raised and 
discussed with senior staff, and parents kept fully and swiftly informed. The Head of 
Boarding is available to discuss such matters with you. 
 
 
GUARDIANS  
Parents should ensure that the named guardians are fully aware of their 
responsibilities. Guardians should: 
 
• Act in loco parentis; signing for medical treatment 
• Be able to collect the student from school and care for him/her if he/she is ill for 

more than three days and parents are unable to do so 
• Be able to collect and accommodate the student at exeats and half-term breaks, if 

parents are unable to do so, unless alternative arrangements have been made 
• Be able to collect and accommodate the student should the school deem it 

necessary and parents are unable to do so 
• Make travel arrangements for pupils are travelling overseas if this is not done by 

parents 
 
 
HEALTH 
 
Medical Treatment and First Aid 
 
All boarders are registered with a General Practitioner at Guestling Surgery.  
 
Any urgent treatment can be obtained from the surgery or a visit by the Doctor, and 
younger boarders are always escorted to the surgery. All boarders have the right to see 
the Doctor alone. 
 
Each school and house have trained staff to care for boarders who require medical 
attention and/or supervision. The procedures for each house/school are detailed in the 
separate handbooks. 
 
Prescribed and “household” medication is kept securely in the boarding house, and a 
written record is kept of all medication, treatment and first aid administered to 

NMSBS Standard 3 inc 

NMSBS 14.5 & 14.6 

boarders. Likewise, a written record is kept of all significant illnesses, accidents or 
injuries to boarders.  
 
Parents are asked to give permission in advance for the administration of first aid and 
appropriate non-prescription medication to their children, and to seek medical or 
dental treatment when required. Every effort is made to keep parents fully informed if 
their child requires medical aid. 
 
Where possible, all House Staff receive Emergency First Aid at Work training. If this 
is not possible, for whatever reason, that staff member will be closely supervised by a 
trained colleague and advised by the Buckswood Health Service. 
 
Health Records 
 
An individual record of a boarder’s health and welfare needs and issues is kept 
confidentially and securely in the House office and Buckswood Health Service. This 
includes information provided by parents, as well as details of illness necessitating 
consultation with a medical practitioner or sojourn in the sick bay facilities. These 
records are consulted by or copied to staff likely to administer medication or 
treatment. As appropriate, pastoral and teaching staff are kept informed. 
 
Records also include parental and emergency contact details, and parental 
responsibility information. 

Health Education 
Buckswood School has a Personal and Social Development programme, which 
includes age appropriate education on health issues. These include appropriate advice 
and guidance on alcohol, substance misuse, smoking, sex education (including 
sexually transmitted infections) and personal safety.  
 
In addition, students may seek individual advice from pastoral staff, as well as 
confidential advice from medical practitioners. If you require clarification on any of 
these points, speak to the Head of Boarding or Buckswood Health Service. 
 
Management of Health and Personal Pastoral Issues 
 
Each school and boarding house have pastoral structures in place to support boarders 
in relation to any health or personal problems, for example food allergies, asthma, 
homesickness, bereavements and other personal difficulties. When necessary links 
with outside services provide further advice and support. 
 
Privacy 
 
All boarders have the right to privacy. Staff and boarders are expected to respect the 
private space and property of others, and should always knock when visiting 
accommodation.  
 
Private telephone conversations should not be disrupted, neither should mail be 
opened by anyone other than the addressee. 
 

NMSBS 2.2 & 9.4 
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Fire Precautions and Drills 
 
Regular risk assessments with regard to fire are carried and advice is taken from the 
Fire Service. Fire drills are carried out twice a term. House staff are responsible for 
seeing that the boarders understand the procedure in the event of a fire and these 
procedures are clearly displayed in each House. Matches, lighters or candles should 
not be brought into the Boarding Houses. If you need advice on fire safety or 
conducting drills, please speak to the Head of Boarding. 
 
Boarding Program 
 
These rules have been framed to make the School and Boarding community a place of 
which we are all proud and within which we can live happily, safely, and 
productively. The rules of behaviour at Buckswood are generally more stringent than 
those of society as a whole or as may be enforced at home. Students should arrive 
prepared to abide by all expectations and rules. 

The rules of the Boarding Program have been established to: 

• Ensure the safety of students 

• Preserve harmony so that energy can be directed toward studies, 
extracurricular activities and the development of friendships 

• Provide quiet times so students can study and relax from the stresses of 
the day 

• Maintain an attractive, clean environment in which students can be 
comfortable  

 

It is important to remember that these rules have been made for teenagers living in a 
group situation. The Boarding Staff strive to maintain a balance between flexibility 
and consistency in enforcing rules. Although consistency is usually desirable, it will 
not always be the principle governing matters of discipline. Discipline will be handled 
clearly and justly, in addition to penalties. 

School Rules 

Boarding students are expected to follow both the House rules detailed in these pages 
and the School rules as stated in your Prep diary. Any behavior which may be deemed 
detrimental to the Buckswood School community or any member of that community 
(self or others) is subject to disciplinary action by the Resident Staff, the Prefects, the 
Student/Faculty Discipline Committee, Head of Boarding, or Head of School. The 
action taken will necessarily reflect the seriousness of the violation. Underlying all 
school rules is the requirement that all students will be present and on time for all 
classes, activities, and other school obligations. 

NMSBS 12.1 & 12.2 

Rules exist for the wellbeing of the individual and the community. As a school, we 
hold high expectations for all of our students. Expectations are a positive reflection of 
the standards on which all students should focus. Consequences result from breaking 
rules. No rulebook or manual could possibly cover all contingencies or levels of 
inappropriate behavior. We hope to achieve a balance that sets limits to what is 
acceptable. There are times when a student’s actions go beyond what is written here. 
Buckswood will implement consequences for any behavior deemed unacceptable, 
whether specified or not. 

Major House Rules 

1. We expect students to abide by the evening timings set out in the student handbook. 
Being out of the dorm after lights out is a serious breach of trust and safety. 

2. We expect every student to exercise restraint with respect to intimacy. Students 
should refrain from intimate touching or public displays of affection. No Girls are 
permitted in Boys’ accommodation and visa-versa. 

3. We expect all boarders to respect the automobile policy. Resident students are not 
permitted to bring motor vehicles to School or to maintain motor vehicles in the local 
area while they are residing in the accommodation. They are not permitted to drive 
motor vehicles at any time except in the company of a parent or guardian. 

4. We expect students to abstain from the use of incense, candles, or other incendiary 
items in the accommodation and buildings at Buckswood.  

5. There will be no possession, use, distribution or display of alcohol, beverages 
containing alcohol (or the containers), nicotine, drug paraphernalia, marijuana, and/or 
other illicit or dangerous drugs of any kind on or off campus. Any over-the-counter or 
prescription drug used for a purpose other than its primary indication will be 
considered illicit. 

6. Buckswood is a peaceful campus. Acts or threats of violence, including bullying or 
harassment, will be treated seriously. 

7. Honesty: Students are expected to be open and honest in their interactions with 
Boarding Staff. Lying or attempting to deceive or hide information can create an 
atmosphere of distrust. Even when a student has broken a rule, the boarding staff have 
much more respect for a student who is able to be truthful about what he or she did, 
rather than further the problem by being deceitful. 

8. Boarding students may not use tobacco products on or off campus while they are 
enrolled at Buckswood. Smoking in the accommodation can result in suspension or 
expulsion. ** Over 18’s & 6th form students are allowed to smoke in smoking area 
only with a letter of permission from their parents. They will however not be allowed 
to smoke in public while on town leave. 

9. All boarding students riding bicycles, roller blades, skateboards, or scooters must 
wear helmets. 

NMSBS Standard 5 



13

Fire Precautions and Drills 
 
Regular risk assessments with regard to fire are carried and advice is taken from the 
Fire Service. Fire drills are carried out twice a term. House staff are responsible for 
seeing that the boarders understand the procedure in the event of a fire and these 
procedures are clearly displayed in each House. Matches, lighters or candles should 
not be brought into the Boarding Houses. If you need advice on fire safety or 
conducting drills, please speak to the Head of Boarding. 
 
Boarding Program 
 
These rules have been framed to make the School and Boarding community a place of 
which we are all proud and within which we can live happily, safely, and 
productively. The rules of behaviour at Buckswood are generally more stringent than 
those of society as a whole or as may be enforced at home. Students should arrive 
prepared to abide by all expectations and rules. 

The rules of the Boarding Program have been established to: 

• Ensure the safety of students 

• Preserve harmony so that energy can be directed toward studies, 
extracurricular activities and the development of friendships 

• Provide quiet times so students can study and relax from the stresses of 
the day 

• Maintain an attractive, clean environment in which students can be 
comfortable  

 

It is important to remember that these rules have been made for teenagers living in a 
group situation. The Boarding Staff strive to maintain a balance between flexibility 
and consistency in enforcing rules. Although consistency is usually desirable, it will 
not always be the principle governing matters of discipline. Discipline will be handled 
clearly and justly, in addition to penalties. 

School Rules 

Boarding students are expected to follow both the House rules detailed in these pages 
and the School rules as stated in your Prep diary. Any behavior which may be deemed 
detrimental to the Buckswood School community or any member of that community 
(self or others) is subject to disciplinary action by the Resident Staff, the Prefects, the 
Student/Faculty Discipline Committee, Head of Boarding, or Head of School. The 
action taken will necessarily reflect the seriousness of the violation. Underlying all 
school rules is the requirement that all students will be present and on time for all 
classes, activities, and other school obligations. 

NMSBS 12.1 & 12.2 

Rules exist for the wellbeing of the individual and the community. As a school, we 
hold high expectations for all of our students. Expectations are a positive reflection of 
the standards on which all students should focus. Consequences result from breaking 
rules. No rulebook or manual could possibly cover all contingencies or levels of 
inappropriate behavior. We hope to achieve a balance that sets limits to what is 
acceptable. There are times when a student’s actions go beyond what is written here. 
Buckswood will implement consequences for any behavior deemed unacceptable, 
whether specified or not. 

Major House Rules 

1. We expect students to abide by the evening timings set out in the student handbook. 
Being out of the dorm after lights out is a serious breach of trust and safety. 

2. We expect every student to exercise restraint with respect to intimacy. Students 
should refrain from intimate touching or public displays of affection. No Girls are 
permitted in Boys’ accommodation and visa-versa. 

3. We expect all boarders to respect the automobile policy. Resident students are not 
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area while they are residing in the accommodation. They are not permitted to drive 
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4. We expect students to abstain from the use of incense, candles, or other incendiary 
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10. Sunday evenings are observed strictly. Inspection of rooms, uniforms, sports 
equipment and schoolbooks. School shoes are to be placed outside the room door, 
polished. No one is to be walking around the campus as they should be preparing for 
the week ahead. 

11.Kitchens and toilets should be left in an acceptable state. Remember, the daily 
cleaning staff are not your slaves and are an important part of a happy House. A 
Kitchen Rota is to be set by House Prefect. 

12. Duty week – The Prefect is to make sure the house helps set up the Sport Hall on 
Sundays for Monday morning assembly. The house Prefect will set a Toast rota and 
cleaning schedule. 

14. No visitors allowed in the Accommodation, members only. Visiting friends is 
done in common areas within the school. 

16. Takeaway meals can be ordered and purchased at the school between 5:30 – 
6:30pm. No take aways may be ordered from external vendors and be delivered on or 
at the gates of Buckswood Campus (includes Guestling Hall). 

The Dining Hall 
 
Scholars are to line up in single file in a neat and orderly fashion. Uniform, hair, 
jewellery, make-up and shoes will be inspected while filing in. 
 
The Meals served in the Buckswood Dining Hall and ensured to be of good variety. 
The Catering Manager takes any and all dietary requirements very seriously. Any 
students or staff with such requirements, should contact the catering manager, Head 
of Boarding or, in the case of students, their Houseparent upon 
arrival. 
 
Stand quietly and wait for the completion of grace and then sit down. Prefects/Head 
of table will instruct you on the table procedures.  
 
Consult the school prep diary. 
 
Strikes 
When students commit minor infractions they receive a strike. A Boarding staff 
member or prefect for a number of infractions may give a strike. A student who 
receives a total of three strikes in a term will receive a Headmaster’s Detention from 
5:00 p.m. Friday until 6:00 p.m. on Sunday. At the term’s end any remaining strikes 
will be erased and students start with a clean slate. You may receive a strike for any 
of the offenses below. Other minor punishments may be used in conjunction with the 
strike system, providing they comply with School Policy. 

1. Returning to the accommodation between 9:00 a.m. and 5:00 p.m. (except for 
college). 

2. Being out of your dorm after check-in (8:30pm) and out of your room after 10:30 
p.m. (11 p.m. for seniors). 

3. Neglecting to follow prep rules or engaging in nonproductive behavior. 

NMSBS 8.1 

NMSBS 8.4 

4. Locking your door during prep, while you are in the room. 
5. Not reporting for prep, or reporting in late.  

6. If you leave campus and forget to sign out or sign in when you return. You can also 
get a strike for not being where you are signed out. This may lead to a more severe 
punishment, depending on the situation. 
7. Having your lights on after 11 p.m.   

8. Being in an opposite gender room. (Can lead to expulsion) 
9. Being in an opposite gender room with the door closed. (Can lead to expulsion) 

10. Using offensive language. 
11. Being too loud.  

12. Engaging in rough physical contact. 
13. Being disrespectful or uncooperative. 

14. Having a messy room. 
15. Misusing school property.  

16. Dishonesty.  
17. Not using the English language in common spaces. 

18. Being late or absent from meals.  
19. Playing loud music. 

20. Being late for inspection. 
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Suspension from Boarding 
Some disciplinary offences are serious enough to result in removal from the boarding 
community. In these instances, the Boarding staff will send the student home to their 
family or find a suitable place to stay. Before such action is taken, the situation must 
be discussed with the Head of Boarding so that a discussion may be had with Senior 
Management staff. This process should be carried out before a student is advised that 
they may be suspended. 

Dorm Rooms 

ROOM CLEANING 
Since students are expected to maintain neat and clean rooms, there will be an 
inspection on Monday to Friday 8.20am, Saturday at 8:30 am. Rooms at this time 
should be clean, beds made neatly, desks clear, books packed neatly and cupboards 
neat and tidy. Laundry should be put away. Shoes should be packed in the bottom of 
your cupboard and not on the floor of your room. Travel bags and luggage should be 
given to the Boarding Staff to store. Storage areas in houses should be utilised. 

Campus Restriction (Gating) 
Students who are Campus Restricted (gated) may be at Common Room, the gym, 
sport facilities, but cannot be on the golf course or in the woods. 

Dorm Restriction 
Students who are Dorm Restricted must stay within sight of their respective 
accommodation, are not allowed off campus at any time. Students may be restricted 
for several days should they continue to repeat any offense. Students who receive a 
weekend restriction after they have made arrangements to go home will serve the 
punishment the following weekend. 

DORM RESTRICTION MAY RESULT FROM THE FOLLOWING: 

Not signing out 
A student who does not sign out and leaves the campus may be dorm restricted for up 
to two weeks. Leaving school without permission or without following procedures is 
dangerous. We need to know where students are for safety, attendance, and in the 
event of an emergency should a parent need to contact a student.  

Repeated offenses 
Repeated minor offenses might result in more severe consequences, as determined by 
the Boarding staff, Prefects and the Headmaster. 

It is the hope of the Boarding staff that all punishments are served in a timely manner, 
are just and equal in dispensation. We do realize that certain circumstances require us 
to make unpopular decisions. Determined to do what is best for the community, we 
also realise that flexibility is a position of strength. We ask parents to support our 
actions and allow us to perform to the best of our abilities and the good of the School. 

NMSBS 19.1 

Prior to departing for the weekend, students must make sure their rooms are clean. 
This includes students participating in activities. Every room is inspected, and 
students are responsible for the cleanliness of their rooms, regardless of their weekend 
obligations.  

Laundry facilities are provided by the School and each house must prepare their 
laundry items in correspondence with School policy. Each student has an opportunity 
for their items to be laundered once a week and any specialist items may be cleaned at 
additional expense to the student. 

At the year’s end, cleaning and damages will be assessed by Boarding/Domestic Staff 
and charged to the student’s residence account if there is excessive damage or garbage 
in a room. 

STEREOS 
Students are allowed to play stereos during free time after school. Volume is often an 
issue—therefore we request that students always be considerate of others when 
playing music. Headphones are to be used when listening to loud music although 
caution should be exercised to avoid hearing loss or damage. If music played at an 
unacceptable level the music systems can be confiscated until the end of term. 

NOISE AND INDOOR PLAY 
All overly loud, exuberant and boisterous activity should take place outside the 
houses. Under no circumstances should any kind of ball, Frisbee, or projectile be used 
in the accommodation. 

ROOM KEYS/SAFE KEYS  
Every student is given a safe key and key card at the beginning of the year. A lost safe 
key incurs a £50 replacement charge or key card incurs a £5 replacement charge. 

ROOMMATE CHANGES 
If a student is concerned about his or her relationship with a roommate, he or she 
should take the following steps before expecting that any changes will be made. 

1. The student can and should raise the concern with a Boarding staff member in 
charge so that the school understands that there is a concern. 

2. The student and his or her roommate should meet separately with the Boarding 
staff in order to explain their individual perspectives on the situation. 

3. Once the Boarding staff member feels that he or she has a sense of what the 
concern is, the roommates should meet either separately or together at least two more 
times to problem solve before the accommodation will consider making a roommate 
switch. These meetings should occur weekly for a couple of weeks. 

4. Any consideration of a roommate switch will happen after these meetings have 
occurred and with the consultation of the Head of Boarding and Headmaster. They 
may decide that a roommate switch is not necessary. 

Surgery Rules 
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Suspension from Boarding 
Some disciplinary offences are serious enough to result in removal from the boarding 
community. In these instances, the Boarding staff will send the student home to their 
family or find a suitable place to stay. Before such action is taken, the situation must 
be discussed with the Head of Boarding so that a discussion may be had with Senior 
Management staff. This process should be carried out before a student is advised that 
they may be suspended. 

Dorm Rooms 

ROOM CLEANING 
Since students are expected to maintain neat and clean rooms, there will be an 
inspection on Monday to Friday 8.20am, Saturday at 8:30 am. Rooms at this time 
should be clean, beds made neatly, desks clear, books packed neatly and cupboards 
neat and tidy. Laundry should be put away. Shoes should be packed in the bottom of 
your cupboard and not on the floor of your room. Travel bags and luggage should be 
given to the Boarding Staff to store. Storage areas in houses should be utilised. 

Campus Restriction (Gating) 
Students who are Campus Restricted (gated) may be at Common Room, the gym, 
sport facilities, but cannot be on the golf course or in the woods. 

Dorm Restriction 
Students who are Dorm Restricted must stay within sight of their respective 
accommodation, are not allowed off campus at any time. Students may be restricted 
for several days should they continue to repeat any offense. Students who receive a 
weekend restriction after they have made arrangements to go home will serve the 
punishment the following weekend. 

DORM RESTRICTION MAY RESULT FROM THE FOLLOWING: 

Not signing out 
A student who does not sign out and leaves the campus may be dorm restricted for up 
to two weeks. Leaving school without permission or without following procedures is 
dangerous. We need to know where students are for safety, attendance, and in the 
event of an emergency should a parent need to contact a student.  

Repeated offenses 
Repeated minor offenses might result in more severe consequences, as determined by 
the Boarding staff, Prefects and the Headmaster. 

It is the hope of the Boarding staff that all punishments are served in a timely manner, 
are just and equal in dispensation. We do realize that certain circumstances require us 
to make unpopular decisions. Determined to do what is best for the community, we 
also realise that flexibility is a position of strength. We ask parents to support our 
actions and allow us to perform to the best of our abilities and the good of the School. 

NMSBS 19.1 

Prior to departing for the weekend, students must make sure their rooms are clean. 
This includes students participating in activities. Every room is inspected, and 
students are responsible for the cleanliness of their rooms, regardless of their weekend 
obligations.  

Laundry facilities are provided by the School and each house must prepare their 
laundry items in correspondence with School policy. Each student has an opportunity 
for their items to be laundered once a week and any specialist items may be cleaned at 
additional expense to the student. 

At the year’s end, cleaning and damages will be assessed by Boarding/Domestic Staff 
and charged to the student’s residence account if there is excessive damage or garbage 
in a room. 

STEREOS 
Students are allowed to play stereos during free time after school. Volume is often an 
issue—therefore we request that students always be considerate of others when 
playing music. Headphones are to be used when listening to loud music although 
caution should be exercised to avoid hearing loss or damage. If music played at an 
unacceptable level the music systems can be confiscated until the end of term. 

NOISE AND INDOOR PLAY 
All overly loud, exuberant and boisterous activity should take place outside the 
houses. Under no circumstances should any kind of ball, Frisbee, or projectile be used 
in the accommodation. 

ROOM KEYS/SAFE KEYS  
Every student is given a safe key and key card at the beginning of the year. A lost safe 
key incurs a £50 replacement charge or key card incurs a £5 replacement charge. 

ROOMMATE CHANGES 
If a student is concerned about his or her relationship with a roommate, he or she 
should take the following steps before expecting that any changes will be made. 

1. The student can and should raise the concern with a Boarding staff member in 
charge so that the school understands that there is a concern. 

2. The student and his or her roommate should meet separately with the Boarding 
staff in order to explain their individual perspectives on the situation. 

3. Once the Boarding staff member feels that he or she has a sense of what the 
concern is, the roommates should meet either separately or together at least two more 
times to problem solve before the accommodation will consider making a roommate 
switch. These meetings should occur weekly for a couple of weeks. 

4. Any consideration of a roommate switch will happen after these meetings have 
occurred and with the consultation of the Head of Boarding and Headmaster. They 
may decide that a roommate switch is not necessary. 

Surgery Rules 
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All students must have written consent as per student diary 
Clinic times are before school, break time, and lunch and after school. 
Urgent problems are accepted out of clinic hours without notes. 
Hours of opening are from 9.00am – 5.30pm, 5 days per week. 
   
Medication 

It is imperative that nursing staff be aware of all medications taken by students. In 
particular, prescribed medications such as Ritalin, dexamphetamine, antiepileptic 
medication, malaria medication, antidepressants, adrenalin/antihistamine (Epipen), 
insulin, asthma medications, and cardiac medication must be divulged to nursing 
staff.  Confidentiality is assured.  Our awareness of these medications is essential in 
giving total quality care.  Medication supervision cards are distributed at the 
discretion of the registered nurse.  We allow self-administration of medications such 
as antibiotics to particular students and invite parents to support us with those friendly 
reminder calls to their sons and daughters.  Complimentary therapies from parents 
may be stored at the Infirmary but self-medication by students is required. It is the 
parents’ responsibility to inform the Nurse of any changes in medication regime, 
doses, etc. 

Pharmacy Requirements 

Any item that can be purchased at a chemist is usually available at the Surgery.   

Asthma 

Asthma management is based on current treatment, peak flow guidelines and 
symptoms specific to each student.  Asthma education is available on parental 
request. We recommend every boy/girl complete the 3-step Asthma plan. The Asthma 
“3+ Visit Plan” is a partnership between your son/daughter and the Nurse and 
involves visiting the school doctor at least 3 times in a 4-month period. By visiting the 
doctor even when your child is well, it will ensure that their asthma stays at its best 
and doesn't interfere with his everyday activities. 

The first visit; your child will have their asthma assessed, reviewed and monitored. 
The doctor will talk to your child about their asthma, how to recognise if it is 
becoming worse and will carry out some asthma tests (spirometry). On the second 
visit the doctor will talk to your child about their asthma medications, asthma routine 
and show them how to take their asthma medications. Then on the final visit the 
doctor, along with your child, will write an Asthma Action Plan, which will tell them; 

How to recognise when their asthma is getting worse  
What to do when that happens  
When to get help 
 
Transportation to Appointments 

Junior boarders are escorted to every external appointment.  Should this involve 
transport via Taxi, charges will be included in the school account from the Admin 
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Office. Transportation will be arranged for senior students. 

Referrals 

Our referrals are to a variety of specialists but we are happy to accommodate personal 
requests. 

Diet 

Although food is supplied from the school kitchen, special dietary needs are also 
catered for.  Our Catering Supervisor is extremely supportive of any request from the 
Surgery.  Diet cards will be issued to those boys/girls who may have special dietary 
requirements on discharge from Surgery. 

Vaccinations 

Many changes have occurred over the past 3 years due to the introduction of school-
based immunisations programs.  Vaccinations for overseas travel can be arranged 
through the Health Service.  Travel itinerary and written parental consent are the only 
prerequisites. 

Communication 

Parents are encouraged to communicate freely with the Nursing staff.  Our philosophy 
is to appreciate the individuality of each student.  In support of this view our work is 
simplified when parents disclose those special individual needs and idiosyncrasies, 
which may be expressed in ill health.  What may be viewed as trivial material can 
provide valuable information in the management of care and the implementation of 
helpful strategies to assist your son through any health problems? 

Vacations 

When the accommodation is closed for vacations, all students must make 
arrangements, with the consent of their parents or guardians to spend the vacations 
elsewhere. If there is concern, the school travel office will contact the parents to 
verify a student’s plans. It is expected that each student will be spending their 
vacation time with an adult who is over 21 years of age and who is approved by 
parents. 

House Closure 
The houses are closed for Xmas, Easter and Summer vacations. We ask that students 
plan ahead and return the vacation travel forms with their itineraries at least four 
weeks (or half a term) before the departure date (see the school calendar). Half term 
trips forms should be received at the start of the term, at the latest. 

• Xmas Half Term 

• End of Xmas Term/Start of Easter Term 

• Start of Easter Half Term/Return from 

NMSBS 8.1 
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All students must have written consent as per student diary 
Clinic times are before school, break time, and lunch and after school. 
Urgent problems are accepted out of clinic hours without notes. 
Hours of opening are from 9.00am – 5.30pm, 5 days per week. 
   
Medication 

It is imperative that nursing staff be aware of all medications taken by students. In 
particular, prescribed medications such as Ritalin, dexamphetamine, antiepileptic 
medication, malaria medication, antidepressants, adrenalin/antihistamine (Epipen), 
insulin, asthma medications, and cardiac medication must be divulged to nursing 
staff.  Confidentiality is assured.  Our awareness of these medications is essential in 
giving total quality care.  Medication supervision cards are distributed at the 
discretion of the registered nurse.  We allow self-administration of medications such 
as antibiotics to particular students and invite parents to support us with those friendly 
reminder calls to their sons and daughters.  Complimentary therapies from parents 
may be stored at the Infirmary but self-medication by students is required. It is the 
parents’ responsibility to inform the Nurse of any changes in medication regime, 
doses, etc. 

Pharmacy Requirements 

Any item that can be purchased at a chemist is usually available at the Surgery.   

Asthma 

Asthma management is based on current treatment, peak flow guidelines and 
symptoms specific to each student.  Asthma education is available on parental 
request. We recommend every boy/girl complete the 3-step Asthma plan. The Asthma 
“3+ Visit Plan” is a partnership between your son/daughter and the Nurse and 
involves visiting the school doctor at least 3 times in a 4-month period. By visiting the 
doctor even when your child is well, it will ensure that their asthma stays at its best 
and doesn't interfere with his everyday activities. 

The first visit; your child will have their asthma assessed, reviewed and monitored. 
The doctor will talk to your child about their asthma, how to recognise if it is 
becoming worse and will carry out some asthma tests (spirometry). On the second 
visit the doctor will talk to your child about their asthma medications, asthma routine 
and show them how to take their asthma medications. Then on the final visit the 
doctor, along with your child, will write an Asthma Action Plan, which will tell them; 

How to recognise when their asthma is getting worse  
What to do when that happens  
When to get help 
 
Transportation to Appointments 

Junior boarders are escorted to every external appointment.  Should this involve 
transport via Taxi, charges will be included in the school account from the Admin 
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Office. Transportation will be arranged for senior students. 

Referrals 

Our referrals are to a variety of specialists but we are happy to accommodate personal 
requests. 

Diet 

Although food is supplied from the school kitchen, special dietary needs are also 
catered for.  Our Catering Supervisor is extremely supportive of any request from the 
Surgery.  Diet cards will be issued to those boys/girls who may have special dietary 
requirements on discharge from Surgery. 

Vaccinations 

Many changes have occurred over the past 3 years due to the introduction of school-
based immunisations programs.  Vaccinations for overseas travel can be arranged 
through the Health Service.  Travel itinerary and written parental consent are the only 
prerequisites. 

Communication 

Parents are encouraged to communicate freely with the Nursing staff.  Our philosophy 
is to appreciate the individuality of each student.  In support of this view our work is 
simplified when parents disclose those special individual needs and idiosyncrasies, 
which may be expressed in ill health.  What may be viewed as trivial material can 
provide valuable information in the management of care and the implementation of 
helpful strategies to assist your son through any health problems? 

Vacations 

When the accommodation is closed for vacations, all students must make 
arrangements, with the consent of their parents or guardians to spend the vacations 
elsewhere. If there is concern, the school travel office will contact the parents to 
verify a student’s plans. It is expected that each student will be spending their 
vacation time with an adult who is over 21 years of age and who is approved by 
parents. 

House Closure 
The houses are closed for Xmas, Easter and Summer vacations. We ask that students 
plan ahead and return the vacation travel forms with their itineraries at least four 
weeks (or half a term) before the departure date (see the school calendar). Half term 
trips forms should be received at the start of the term, at the latest. 

• Xmas Half Term 

• End of Xmas Term/Start of Easter Term 

• Start of Easter Half Term/Return from 
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• End of Easter Half Term/Start of Summer Term 

• Start of Summer Half term / Return from 
•  
• End of School year 

It is important that International Students be aware of vacation dates so that travel 
plans can be made well in advance. A student who returns late will miss valuable 
class time, homework assignments, and important events. It is our expectation that 
students return to school on time, after vacations. If at any time there is a question 
about any date, please do not hesitate to call the School Office. 

Returning to School 
Students returning to school from vacation should plan to return to the 
accommodation after noon on the last day of vacation. Students arriving before that 
time will need to make arrangements to stay elsewhere until the accommodation 
opens. 

Arriving at Buckswood 
Students arriving by air should fly into Heathrow, Gatwick or Stansted. Buckswood 
will coordinate transportation to the campus. If students arrive earlier or later than the 
designated arrival date, parents will have to arrange transportation. Those 
leaving/arriving before 6am or after 11pm should make alternate overnight 
arrangements as houses will be alarmed and staff will be in bed. Both staff and pupils 
will have a full days work ahead of them and others must appreciate this (St Georges’ 
may be available for pupils to stay overnight). Any arrivals in unsociable hours 
must be planned well in advance. 

Once students return to campus, they must sign in with the Boarding staff member on 
duty, in person and abide by all dorm rules. 

What to Bring to School 

A person living in the SE England will find a mixed climate. During the summer and 
spring months, temperatures can be as high as 30 (degrees in Celsius) but average in 
the 20s. The winters can be quite chilly with lows in the 0-4 degrees. Our most 
common weather is rain in the winter, but occasional snow is possible. 

Dress 
Clothing should be neat (not torn or ripped), clean and in good repair. Students should 
not wear clothing with sexual, alcohol, nicotine, or other drugs references. Extremely 
short garments or clothes that are too revealing are inappropriate. 

For our monthly formal dinners students are expected to wear more formal clothes. 
Boys should wear nice slacks, button-down shirts and a tie. Girls should wear dresses, 
skirts or dress slacks. Jeans and sneakers are not allowed for these events. Everyone 
should have one nice pair of shoes for these events. 

At various times of the year students may need clothes for a variety of school-related 
trips. Students should bring at least one set of outdoor clothing for use on work crews, 
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field trips, and wilderness expeditions (Cross- Country Runs). Buckswood staff will 
assist in the purchase of these items if there are concerns about buying the proper 
items. 

We encourage International students to bring one or two clothing items 
representative of their culture and country for special occasions. 

Please note: It has become important over the last couple of years to ask students to 
obtain drastic changes to personal appearance, including tattooing and body piercing 
as this is not permitted. Wherever they are during the school year, students are 
representatives of Buckswood. Please understand that Buckswood values individual 
tastes, but is also looking out for each member of the community, and encourages 
clear communication among students, their parents, and the school. 

For your Room 
Each room is provided with a bed, a desk and closet space. Students should bring: 

• Alarm clock  
• Desk lamp  
• Towels  
• Washcloths  
• Any other items to decorate the room  

There are a number of large department stores nearby where students may purchase 
many items for room decorations and personal use. Students may wish to bring a 
camera, a tennis racquet, or other sports equipment. 

We view the dorm rooms as an extension of one’s room at home and therefore 
students do have a certain amount of freedom. However, we do not allow posters or 
items that depict sexually suggestive scenes, alcohol, nicotine, or other drugs. In 
addition, modifications to students’ rooms including painting or changes to built-in 
furniture are not allowed. Bluetac may not be used. 

Computers 
Each boarding student has access to the Internet in his or her dormitory room. 
Students also have access to computers in the computer labs and classrooms. 
Buckswood’s Information Technology staff will help all students with setting up and 
maintaining their network connection in dorm rooms. Other problems with students’ 
personal computers are referred to an off-campus service provider, and Buckswood 
does not cover the costs of such repairs or service. 

Dorm students use the same Internet access as the rest of school. Buckswood uses 
software that denies access to a list of Internet addresses known to contain material 
that is unacceptable. This software is normally effective in blocking access to 
pornographic and other inappropriate sites. Students and staff members are 
encouraged to let us know about blocked Internet sites that should be accessible. We 
can quickly grant access to such sites. 

Even with the use of this software, however, Buckswood does not have control of the 
information on the Internet. While our intent is to make the Internet accessible to 
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• End of Easter Half Term/Start of Summer Term 

• Start of Summer Half term / Return from 
•  
• End of School year 

It is important that International Students be aware of vacation dates so that travel 
plans can be made well in advance. A student who returns late will miss valuable 
class time, homework assignments, and important events. It is our expectation that 
students return to school on time, after vacations. If at any time there is a question 
about any date, please do not hesitate to call the School Office. 

Returning to School 
Students returning to school from vacation should plan to return to the 
accommodation after noon on the last day of vacation. Students arriving before that 
time will need to make arrangements to stay elsewhere until the accommodation 
opens. 

Arriving at Buckswood 
Students arriving by air should fly into Heathrow, Gatwick or Stansted. Buckswood 
will coordinate transportation to the campus. If students arrive earlier or later than the 
designated arrival date, parents will have to arrange transportation. Those 
leaving/arriving before 6am or after 11pm should make alternate overnight 
arrangements as houses will be alarmed and staff will be in bed. Both staff and pupils 
will have a full days work ahead of them and others must appreciate this (St Georges’ 
may be available for pupils to stay overnight). Any arrivals in unsociable hours 
must be planned well in advance. 

Once students return to campus, they must sign in with the Boarding staff member on 
duty, in person and abide by all dorm rules. 

What to Bring to School 

A person living in the SE England will find a mixed climate. During the summer and 
spring months, temperatures can be as high as 30 (degrees in Celsius) but average in 
the 20s. The winters can be quite chilly with lows in the 0-4 degrees. Our most 
common weather is rain in the winter, but occasional snow is possible. 

Dress 
Clothing should be neat (not torn or ripped), clean and in good repair. Students should 
not wear clothing with sexual, alcohol, nicotine, or other drugs references. Extremely 
short garments or clothes that are too revealing are inappropriate. 

For our monthly formal dinners students are expected to wear more formal clothes. 
Boys should wear nice slacks, button-down shirts and a tie. Girls should wear dresses, 
skirts or dress slacks. Jeans and sneakers are not allowed for these events. Everyone 
should have one nice pair of shoes for these events. 

At various times of the year students may need clothes for a variety of school-related 
trips. Students should bring at least one set of outdoor clothing for use on work crews, 
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field trips, and wilderness expeditions (Cross- Country Runs). Buckswood staff will 
assist in the purchase of these items if there are concerns about buying the proper 
items. 

We encourage International students to bring one or two clothing items 
representative of their culture and country for special occasions. 

Please note: It has become important over the last couple of years to ask students to 
obtain drastic changes to personal appearance, including tattooing and body piercing 
as this is not permitted. Wherever they are during the school year, students are 
representatives of Buckswood. Please understand that Buckswood values individual 
tastes, but is also looking out for each member of the community, and encourages 
clear communication among students, their parents, and the school. 

For your Room 
Each room is provided with a bed, a desk and closet space. Students should bring: 

• Alarm clock  
• Desk lamp  
• Towels  
• Washcloths  
• Any other items to decorate the room  

There are a number of large department stores nearby where students may purchase 
many items for room decorations and personal use. Students may wish to bring a 
camera, a tennis racquet, or other sports equipment. 

We view the dorm rooms as an extension of one’s room at home and therefore 
students do have a certain amount of freedom. However, we do not allow posters or 
items that depict sexually suggestive scenes, alcohol, nicotine, or other drugs. In 
addition, modifications to students’ rooms including painting or changes to built-in 
furniture are not allowed. Bluetac may not be used. 

Computers 
Each boarding student has access to the Internet in his or her dormitory room. 
Students also have access to computers in the computer labs and classrooms. 
Buckswood’s Information Technology staff will help all students with setting up and 
maintaining their network connection in dorm rooms. Other problems with students’ 
personal computers are referred to an off-campus service provider, and Buckswood 
does not cover the costs of such repairs or service. 

Dorm students use the same Internet access as the rest of school. Buckswood uses 
software that denies access to a list of Internet addresses known to contain material 
that is unacceptable. This software is normally effective in blocking access to 
pornographic and other inappropriate sites. Students and staff members are 
encouraged to let us know about blocked Internet sites that should be accessible. We 
can quickly grant access to such sites. 

Even with the use of this software, however, Buckswood does not have control of the 
information on the Internet. While our intent is to make the Internet accessible to 
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further the School’s educational goals and objectives, it is impossible to completely 
restrict access to objectionable materials. Other sites accessible via the Internet may 
contain material that is illegal, defamatory, inaccurate, or offensive to some people. 

Buckswood’s Internet access also limits or prevents the use of many file sharing and 
online gaming software programs. While these programs may be considered 
acceptable and used at home, in school and corporate environments they can cause 
havoc with network reliability and stability. 

Internet access will be turned off on weeknights from 10pm until 8 a.m. and on 
weekends from 10 pm. until 10 am. 

A student who uses the computer system inappropriately may be subject to probation, 
suspension, or expulsion depending upon the nature of the infraction.  

Personal Property  
The School is not responsible for items that are lost or stolen. In the accommodation 
each room can be locked and students are provided a key at the beginning of the year. 
We suggest that parents include their child’s belongings in their homeowner’s 
insurance policy.  

Weapons of any type are also forbidden (this includes: knives, swords, catapults 
handcuffs, paintball or pellet guns etc.) If students do bring them to campus they 
will be confiscated until the end of the year or until a parent/guardian can take them 
home. Students should not have lighters or matches in their possession. 

Please do not bring televisions or pets to Buckswood. There are televisions available 
for viewing in the dorm lounges. 

 

Please note: Concerns about safety have made it important to ask that students not 
have more than one major appliance in their rooms. 
 

SAFETY 

• Halogen lamps, space heaters, rice cookers, kettles and toaster ovens are 
not permitted in dorm rooms. 

• Hallways must be completely clear of any kind of clutter. 

• Baths and showers must be completely clear of any personal possessions.  

• In order for safe exit from the room in the event of a fire and for the 
convenience of HM and prefects doing room inspections, furniture and 
decorations must be arranged so that the entire room is clearly visible 
from the doorway and the entrance is not obstructed.  
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In the Classroom 

• Arrive on time, with the necessary books and equipment. 
• Line up neatly and quietly in single file. 
• Enter classroom quietly and stand behind your chair. 
• Once the teacher and class has exchanged greetings your will be instructed to 

be seated. 
• The classroom is a place of learning. Concentrate hard on your work and 

allow others to learn. 
• Treat others, their work and equipment with respect. 
• Listen to the views or comments of others, even if different form your own. 
• Eat only at meal times and breaks not in class. 
• Use appropriate language at all times. 
• Raise your hand when wanting to ask or answer a question. 
• Always acknowledge visitors to the class by standing and greeting then. 
• Follow all instructions given. 
• If in doubt, ask!! 
• Complete all work to the best of your ability. 
• Present work neatly and accurately. 
• All pieces of written work should have a date, whether the piece is classwork 

or prep and the title neatly underlined with a ruler. TIPPEX is not allowed for 
mistakes, a single ruled horizontal line should be used. 

• Expect to repeat or complete the work again if it is unsatisfactory. 
• Punctuation, spelling and good use of grammar is very important in all 

lessons. 
• Keep books and your prep diary free from graffiti. 
• Complete all prep and return it on time. 
• Stay seated at all times unless you are asked to move by the teacher. 
• Do not rock on the chairs or sit on the tables, as this will cause damage. 
• NO USE OF MOBILE PHONES or mp3 PLAYERS IN CLASS, DINING 

HALL OR SCHOOL BUILDINGS. 

 

Places out of bounds 

• Other peoples’ form rooms, accommodation or rooms. 
• Staff room 
• Any school facility within which an approved activity is not taking place 
• The Dining Hall and Kitchen. 
• Laundry 
• Sports hall and classrooms unless supervised by a staff member. 
• Areas behind Wells, Kipling and Milne House. 
• Woods next to Kipling House not to be used as a short cut. 
• Headmaster’s Lawn and pool. (Only when invited) 
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NMSBS Standard 6 inc 
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• School Pool. (When no supervision) 

**Breaking of any of the above rules, carries a minimum sanction of a Weekend 
detention. 

Remember: the rules are there for your safety and your families’ peace of mind. The 
benefit of being a well-behaved, productive member of the Buckswood family is a 
lifetime of good memories, life experiences and friends from every corner of the 
world. 

Make the most of every opportunity at Buckswood. 

IMPORTANT NOTICE : THE SCHOOL PREP DIARY IS ALWAYS AT 
HAND AND SHOULD BE CONSULTED FIRST! 

The aim of Boarding at the Buckswood School is to provide a safe and secure 
environment for the personal and academic development of each boarding student. 
The ethos aims to reflect, as far as is possible in a communal environment, the best 
values of family life. The Boarding experience encourages tolerance, respect for 
others. 

Forms, proforma and policy documents relevant to your role are provided below. 
These are not exhaustive as you will be provided with a number of booklets for your 
House Administration. These will be distributed by the Head of Boarding at the 
beginning of each term. Keep the forms present in the document as master copies and 
make copies as necessary, in the Administration Building. 

If you are unsure of any elements within this document of require clarification, 
please ask the Head of Boarding. 

 

 

 

 

 

 

 

 

 

Buckswood School 
 

 
 
 
 

A Letter from the Headmaster 
 

Dear Houseparent, 
   
  As the Headmaster of Buckswood School, it is my distinct pleasure to welcome you and 
offer my sincerest best wishes for the term ahead. I hope that the enclosed policy documents and 
guidance will provide you with the confidence to adapt to your new role.  
 
Your line manager, the Master in Charge of Boarding Mr James Goodman-Eastwood, is responsible for 
your induction to the school and oversight of your daily duties. Mr Goodman-Eastwood will act as your 
mentor for all intents and purposes but my door is always open to you. I take great pride in my staff and 
strive to offer the best service to our scholars. Buckswood School’s international reputation provides 
our scholars and staff with unique opportunities that you, as a Houseparent, are best placed to facilitate 
and enjoy. Of our 450 students, the Buckswood family comprises over 40 nationalities, some of whom 
may only spend a short time with us. Nevertheless, it is of paramount importance that all students 
experience the best of Buckswood and take advantage of every opportunity afforded to them. The rich 
variety of extra-curricular activities you will provide are a key part of the lifestyle at Buckswood.  
 
The boarding system and pastoral care within are crucial. The importance of a safe, welcoming and 
supportive environment cannot be understated. I hope that you will use the considerable resources at 
your disposal to develop a cohesive and productive pastoral team, focussing your attention on the key 
elements of development that underpin the values and standards we strive to achieve at Buckswood 
School. 
 
Yours sincerely, 
 
 
 
 
 
Giles Sutton 
Headmaster 
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Buckswood School 
 

 
 
 
 

Welcome to Buckswood 
 

Your role: 
 

• Responsible for the welfare, integrity and wellbeing of your House, the pupils 
and staff connected with your House and those within the wider School. 

• Uphold and maintain the values and standards of Buckswood School, 
including the National Boarding Standards and any other requirements 
deemed necessary by the Headmaster and his staff. 

• Provide a safe and welcoming atmosphere for all pupils, existing and new and 
maintain the House as a place of learning, relaxation and development. 

• All minors (Under 18) are deemed so when they enter the UK, regardless of 
nationality. Uphold and maintain the Child Protection standards set out by 
the Head of Housemasters and Headmaster, inclusive of all standards deemed 
necessary by law in the United Kingdom. 

• Provide an active and varied activity programme for all pupils within the 
School, taking a leading role whenever required, as an ambassador for your 
House and Buckswood School. 

• Act in Loco Parentis for all pupils within your remit, work with their best 
interests in mind and provide a direct link between parents and their child 
whenever necessary. 

• Fulfil any and all professional criteria required by the Head of Housemasters 
or the Headmaster; including attendance at all meetings, submission of 
necessary materials by the appropriate deadline and taking an active role in 
the development and betterment of the Buckswood School boarding 
experience. 

• Guide, mentor and coach pupils to achieve their goals, providing the best 
quality service possible. 

 
Professional Structure 

 
Headmaster 

 
 

Head of Housemasters/Lead Housemaster 
 
 

Houseparents 

Feedback Protocol 

 

 

 

 

 

Respect, Tradition, Integrity and Honour. The legend under the regal lions on Buckswood’s coat of arms reads 
“Ad Vitam Paramus” or “We prepare for Life”.

But what sort of life do we want for our children, and what skills will they need to be successful?

At Buckswood we recognise that every scholar is an individual, born with an unique set of talents and abilities. 
The net of opportunity is cast so wide that as talent is discovered, it is nurtured and cultivated so that every 
scholar’s potential is fully realised. 

Buckswood does not recognise the concept of the average pupil; there is no box-ticking template to be 
followed here because every scholar will be treated differently, with an education tailored to his or her own 
aptitudes. Buckswood’s small class sizes, expert subject specialists and the uniquely inspiring environment 
come together to produce an educational experience unlike any other.

Buckswood instils a can-do spirit of adventure in its scholars who are willing to try something new, understanding 
that failure is not to be feared, knowing that new experiences make richer people. A wealth of stimulating 
and thought-provoking activities and opportunities are complemented by traditional classroom studies. The 
Buckswood approach opens the mind and produces well-rounded and interesting individuals – learners today, 
leaders tomorrow.

When your child becomes a Buckswoodian, they are joining a long heritage where ‘old fashioned’ values 
and manners are as important as academic rigour. Scholars address staff as Sir or Ma’am, rise from their 
chairs when an adult enters the room, say “good morning” and learn to look you in the eye and have a firm 
handshake. In a world where these standards are notable by their absence, at Buckswood they form part of 
the rhythm of everyday life. Deportment and decorum are essential life skills that the Buckswoodian learns 
at the school.

A Buckswood education teaches scholars not only to be confident but also to be persuasive and impressive 
in a public forum, to be a leader rather than a mere follower. They strive to stand out in a crowd, being 
comfortable in their own skin without having to fit into any particular box. Success is the only outcome.
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New Pupil induction checklist 
 

Name  

Form  

House  

 
 

 Tick/sign 

Interview and welcome with Mr Redsell  

Student Diary  

Passport of Success  

101 things to do at Buckswood  

The Weekend Book (boarders only)  

Weekly Planning Book  

ID card from ICT  

Room key (boarders only) from ICT  

Safe key (boarders only) from housemaster  

Key holder  

Timetable from MR  

Introduction to form tutor  

Shadow  

Extra lessons explained and signed for  

Pen  

3 exercise books  

Wrist band  

Water bottle  

How to use the Internet form  

NMSBS 2.1 
Buckswood School 

 

 
 
 
 

House Discipline 
 

It is absolutely vital that disciplinary proceedings are consistent throughout 
the houses. The following guidelines must be followed in order to avoid the 
following: 
 

• Pupils requesting to move house in order to get away with certain 
misbehaviour: 

o E.g. smoking, drug taking, inappropriate relations between 
pupils, takeaway food consumption, lack of academic effort, 
truancy, out of bounds etc. 

• Double-standards between male and female houses 
• Rifts between team members being exploited by students: playing 

one staff member off against another. 
 
Any confusion regarding disciplinary proceedings should be discussed with 
James as a course of professional courtesy and consistency between houses. 
There is no room for flouting of the school rules, due to the international 
nature of the student body. Serious offence can be caused by not 
implementing the proper procedures, beyond the obvious double standards: 
e.g. favouritism and inequality. 
 
General sanctions for common offences and serious breaches of discipline 
can be found in the opening pages of the Sanctions Book. Please see James 
for clarification. 
 
Boarding school life can throw up some surprises when it comes to 
behaviour. Here are some examples of potential situations you might face in 
the boarding house. 
 

Offence Appropriate Action 
Deliberate damage to school 
property 

Gating, letter of apology to 
Headmaster 

‘Room Raiding’ Immediate intervention from staff. 
Action as for bullying 

Possession of Alcohol in rooms Confiscation and gating 
Not signing in/out or misuse of the 
signing in/out book 

Gating 

Misuse of bathrooms or facilities Gating, must clean up 
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Red card Rule (or the 5.40 rule) 

 
Buckswood is a very British School, with a very global outlook; we are an 
international school where the language of instruction is English. 
 
Therefore, there is a rule within the school that English must be spoken at 
all times. Naturally, if you are in your room and you are in private then of 
course the rule can be relaxed a bit. 
 
There are two main reasons for this rule and it is important that you sign 
up to this and understand the reason behind such a rule. You are at school 
and of course there are hundreds of rules. However this rule has more 
depth than others and forms an important cultural part of our school as a 
whole 
 
Why must I speak English at all times? – Remember, these are rules for 
life not just for school. 
 

1. Of course your parents are paying a lot of money for you to come to 
the UK and to learn English and to practice your English as much as 
possible. 
 

2. It is important that, not only do you speak as much as possible in 
English but you also make a big effort to speak English wit a good 
and clear English accent – a good accent in any language shows that 
you are well educated. A good English accent is second to non – try 
it. If you need help improving your accent then please see Mr Baker 
who can book you in for elocution lessons. 

 
3. For me, the most important reason why we should all speak English 

is that it is very rude to speak in a language amongst others that do 
not speak the language that you are speaking. Surely you have been 
in a situation where others are talking in a language that you do not 
understand and you feel left out – do not let others feel like this – 
include them, do not isolate them.  
 

Please do not  
 
- Speak your own language in public 
- Do not speak on the phone in your own language while walking around 

– use your mobile in private 
- It is human nature (I have no understanding why) for people when 

abroad to speak much louder than they normally would.  Again, please 
think of others around you. 

  

 
 
 
 

BUCKSWOOD SCHOOL DRUG POLICY 
 
In order to help our students resist the temptation of drugs, we have introduced drug 
screening at Buckswood School. 
 
Drug screening is becoming more and more acceptable and is being introduced in 
many leading schools throughout the UK. We, at Buckswood, would like our school to 
be a drug-free zone and a safe haven for all our learners. 
 
Today’s teenagers face an increasing number of challenges to their code of values. 
Among certain groups the use of illegal drugs is perceived as being socially acceptable 
and the ready availability of drugs, combined with natural curiosity and peer pressure 
can result in children making decisions which could have negative and long lasting 
effects on their lives. 
 
We are aware that Cannabis today is more potent than in the past and is classified as 
a harmful drug. It is known to affect concentration levels and interfere with normal 
academic and emotional development. The long-term effects can play havoc with a 
child’s life. It is in order to protect our children and to support their right to say “NO” 
that we have decided to introduce drug screening. 
 
It is against school rules for students to use alcohol and illegal drugs while at school 
or at school-related activities or in any dress or circumstances that identify them as 
Buckswood students. The possession, distribution and use of illegal substances is 
outlawed in our country and is a punishable offence under the UK law. 
 
Drug screening procedure – we trust we have your co-operation and full support. The 
procedure would be as follows: 
 
1) Students will be tested where deemed necessary and all tests will be handled with 
full discretion. Results will be dealt with sensitively and confidentially.  
 
2) A screening test would be done at school and would be overseen by a senior staff 
member. A urine sample would be tested immediately in the presence of the student, 
senior staff member and a witness. Parents of students who have been tested will be 
notified of the results. If the definitive test result is positive, action will be taken in 
accordance with our Substance Abuse Policy. 
 
10th August 2015 
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Dear	Parent	
	
The	18's	club	
	
As	you	know	I	think	it	is	important	that	the	education	process	for	our	scholars	goes	beyond	the	classroom	walls.	I	
place	a	significant	importance	on	every	student’s	sporting,	social	and	cultural	development	throughout	their	time	
at	Buckswood.	
	
Therefore	 from	 January,	 together	with	Mr	 Lawless,	 I	will	 be	 starting	 a	 new	 social	 club,	 the	 "18's	 club",	 to	 help	
educate	and	prepare	our	scholars	for	adult	life	and	to	provide	them	with	the	confidence	to	enter	into	any	social	or	
business	situation	and	shine.	
	
Scholars	will	 be	able	 to	 join	 the	 '18's	 club'	 after	 their	 eighteenth	birthday,	with	parental	permission,	 and	under	
close	supervision	of	Mr	Lawless,	a	former	lawyer,		be	educated	about	and	experience	the	finer	aspects	of	English	
culture	and	‘laws’	outside	school	life.	
		
Members	of	the	18	club	will	be	able	to	meet	on	after	school	on	a	Wednesday	and	Friday	at	our	new	sixth	form	bar,	
in	TJ's,	and	under	strict	supervision	from	our	staff,	socialise	with	each	other	and	members	of	staff	over	a	pint	of	
beer,	glass	of	wine	or	soft	drink.		
	
I	think	it	is	important	for	you	to	note	that	this	club	is	not	a	‘drinking’	club,	but	rather	a	social	club	with	strict	rules	
(a	copy	of	which	are	attached)	in	which	our	scholars	can	learn	about	the	responsibilities	that	come	with	being	an	
adult	and	help	prepare	them	for	life	at	university	or	elsewhere,	both	in	a	social	context	but	also	with	a	wider	legal	
view.		
	
If	you	would	like	your	child	to	join	this	club	and	if	your	child	would	like	to	join	this	new	club,	I	would	be	grateful	if	
you	could:	
	

1. Sign	 and	 return	 the	 attached	 consent	 form,	 to	 Mr	 Lawless	 (mlawless@buckswood.co.uk)	 as	 soon	 as	
possible.		

2. Have	your	child	write/apply	to	me	(via	Mr	Lawless)	enclosing	a	copy	of	the	Rules	signed	by	your	child,	as	
soon	as	possible,	so	that	we	can	get	the	club	up	and	running	as	soon	as	possible.		

	
Yours	sincerely	
	
	
Giles	Sutton	
Headmaster.	
		
	
Attachments:	

1. Consent	form	
 

 

 

Buckswood School 
 

 
 
 
 

Weekend Feedback Form 
 

Your feedback on the weekend activities is much appreciated. Only by 
receiving accurate and fair feedback can we improve your weekends. 

 
What activities were available on Saturday night? 
 

1.   
2.   
3.   
4.   

 
What activity did you take part in? 
 
__________________________________ 
 
Did you enjoy the activity? Why/Why not? 
 
 
 
 
 
 
 
 
 
How could we improve this activity? 
 
 
 

 
 
 
 
 
 

Please don’t hesitate to give any honest feedback to the member of staff 
running your activity or to a member of your house staff. 
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Weekend Feedback Form 
 

Your feedback on the weekend activities is much appreciated. Only by 
receiving accurate and fair feedback can we improve your weekends. 

 
What activities were available on Saturday night? 
 

1.   
2.   
3.   
4.   

 
What activity did you take part in? 
 
__________________________________ 
 
Did you enjoy the activity? Why/Why not? 
 
 
 
 
 
 
 
 
 
How could we improve this activity? 
 
 
 

 
 
 
 
 
 

Please don’t hesitate to give any honest feedback to the member of staff 
running your activity or to a member of your house staff. 
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Catering Questionnaire 
 
THANK YOU IN ADVANCE FOR YOUR HELP – BE CONSTRUCTIVE AS IT IS 

FOR YOUR BENEFIT 
Date: 
       
Meal (Breakfast/Lunch/Supper) 
 
Was the meal tasty?       YES NO  
if no what would you do to improve it 

 
 
Was the meal hot enough?      YES NO 
 
Was there fruit offered?      YES NO 
 
Was there enough salad offered?      YES NO 
 
Was there enough food on the table?  

YES  NO 
 
If no when you asked the chef for more – did they bring more?    
        YES  NO 
 
Were the plates/cutlery etc clean?     YES  NO 
 
What would you improve?   

 
 
What suggestions could you give for different meals?  

 
Did the catering staff ask you whether you needed anything or were OK?  
         YES  NO 
Were the catering staff well presented? 

YES  NO 

 Other: 

 

 
 
 
 
Boarding Trips Protocol 
A Summary and Guide for Staff 
 
This guide contains important information for staff during the planning and execution 
phases of an enrichment (boarding) trip. This guide should be used in conjunction 
with any relevant protocols in order to maximise student experience whilst ensuring 
students are safe at all times. Buckswood Policy requires a minimum of two staff 
members for every coach-load (48) of students. Where possible, additional staff 
should be taken and an ideal ratio of 10:1 should be achieved if feasible. Alternative 
ratios may be necessary for some activities or trips. 
 
Planning 
 

Through planning is the key to a successful trip. Take your 
time and plan ahead. 

• Trips must be discussed with the MicB and the boarding team must be 
notified no later than 8 days before the trip is due to leave. As most 
boarding trips take place on a Sunday, the day for staff notification 
must be the Saturday, one week before. Therefore, house staff can 
publicise the trip and take names during their Sunday evening house 
meetings. 

• House staff should send the designated Trip Coordinator for that 
period a list of names from their house by no later than 0900 Monday 
morning.  

• Any tickets, transport requirements or costs must be discussed with the 
MicB by 9am Monday morning. MicB will then contact the relevant 
departments. Be prepared to assist with this where necessary, 
particularly when repeated communication is required. NB: liability 
insurance and risk assessments must be obtained before any bookings 
can be made (see execution phase for more details) 

• A full list of students, along with the necessary risk assessments and 
liability documentation (Trip Form) must be given to Sandra Marsh 
(School Child Protection Officer) by 0900 Wednesday morning. 

• Packed Meals order must be placed with the Catering Manager, by the 
Trip Coordinator by no later than 1200 on Wednesday. 

 
Once a student has signed up for a trip and costs have been settled, it becomes 
compulsory; save for any situation where disciplinary, health or academic issues 
intervene. Nevertheless, the student’s account will still be charged for the trip and any 
additional costs. 
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Catering Questionnaire 
 
THANK YOU IN ADVANCE FOR YOUR HELP – BE CONSTRUCTIVE AS IT IS 

FOR YOUR BENEFIT 
Date: 
       
Meal (Breakfast/Lunch/Supper) 
 
Was the meal tasty?       YES NO  
if no what would you do to improve it 

 
 
Was the meal hot enough?      YES NO 
 
Was there fruit offered?      YES NO 
 
Was there enough salad offered?      YES NO 
 
Was there enough food on the table?  

YES  NO 
 
If no when you asked the chef for more – did they bring more?    
        YES  NO 
 
Were the plates/cutlery etc clean?     YES  NO 
 
What would you improve?   

 
 
What suggestions could you give for different meals?  

 
Did the catering staff ask you whether you needed anything or were OK?  
         YES  NO 
Were the catering staff well presented? 

YES  NO 

 Other: 

 

 
 
 
 
Boarding Trips Protocol 
A Summary and Guide for Staff 
 
This guide contains important information for staff during the planning and execution 
phases of an enrichment (boarding) trip. This guide should be used in conjunction 
with any relevant protocols in order to maximise student experience whilst ensuring 
students are safe at all times. Buckswood Policy requires a minimum of two staff 
members for every coach-load (48) of students. Where possible, additional staff 
should be taken and an ideal ratio of 10:1 should be achieved if feasible. Alternative 
ratios may be necessary for some activities or trips. 
 
Planning 
 

Through planning is the key to a successful trip. Take your 
time and plan ahead. 

• Trips must be discussed with the MicB and the boarding team must be 
notified no later than 8 days before the trip is due to leave. As most 
boarding trips take place on a Sunday, the day for staff notification 
must be the Saturday, one week before. Therefore, house staff can 
publicise the trip and take names during their Sunday evening house 
meetings. 

• House staff should send the designated Trip Coordinator for that 
period a list of names from their house by no later than 0900 Monday 
morning.  

• Any tickets, transport requirements or costs must be discussed with the 
MicB by 9am Monday morning. MicB will then contact the relevant 
departments. Be prepared to assist with this where necessary, 
particularly when repeated communication is required. NB: liability 
insurance and risk assessments must be obtained before any bookings 
can be made (see execution phase for more details) 

• A full list of students, along with the necessary risk assessments and 
liability documentation (Trip Form) must be given to Sandra Marsh 
(School Child Protection Officer) by 0900 Wednesday morning. 

• Packed Meals order must be placed with the Catering Manager, by the 
Trip Coordinator by no later than 1200 on Wednesday. 

 
Once a student has signed up for a trip and costs have been settled, it becomes 
compulsory; save for any situation where disciplinary, health or academic issues 
intervene. Nevertheless, the student’s account will still be charged for the trip and any 
additional costs. 
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Execution 
 

• The relevant liability insurance and risk assessments must be obtained, 
scrutinised, adjusted and approved by the MicB and Mrs Marsh before 
a booking can be made. If you are doubtful that this can be achieved 
within the usual timeframe, plan ahead. 

• Student safety is of paramount importance: staff must have a method 
of contacting students and vice versa (phone numbers etc.). This must 
be arranged on the transport. 

• Staff supervise students on and off any transport, taking a register as 
they do so. Staff must directly supervise students and assist the driver 
with any issues in transit. 

• On arrival, students must alight in a safe location, agreed with the 
driver in advance. 

• Students must be aware of any meeting/emergency locations before 
alighting and have any relevant contact details.  

• In open locations or free time, staff should situate themselves in a 
central easy-to-find location. If a student is lost or there is an issue, 
students should be able to find their supervising staff in said location (a 
museum, coffee shop, major landmark etc.). Maps may be provided to 
students who are unfamiliar with the location. 

• Once the agreed meeting time has passed, staff and the students 
present should attempt to contact any students who are late. If a 
student is more than 20 minutes late, staff should contact the MicB. 

• Once every student has been accounted for, staff must supervise the 
students onto school transport and take a register. 

• A summary of the trip should be given to the MicB on your return. 
 

Ø In any case of student or staff illness, staff must contact the MicB. 
Ø In any case of missing students, staff must contact the MicB, with a 

view to conducting a methodical search under guidance from the MicB. 
Ø Meeting points and contingencies for unusual or new locations must be 

agreed with the MicB and a plan published before departure from the 
school site. Should there be any issues, the MicB needs this information 
to assist with a search or other issue. 

 
This guide is by no means exhaustive. All travel plans should be discussed with the 
MicB so that additional plans can be made to maximise the student experience and 
promote the safety of all involved. Do not hesitate to contact the MicB with any 
queries at any time. 

 

 

 
 
 
 
Deadlines 
Please ensure that you meet these deadlines. Meeting your deadlines will 
allow other members of the team to meet theirs. 
 
Trip information: 
 Those in charge of trips must inform the duty activity staff of their chosen 
location by 9am on Monday of that week. The Head of Housemasters requires a copy 
of all weekend trip information, including a list of all those signed up to the trip by 
9am Friday. 
 
Duty activity planners: 
 Planning must be complete and handed to The Head of Boarding by 11am on 
Monday of your Duty week. James will review your plans and sign off your 
paperwork. You must liaise with James before seeing GS to avoid any clashes with 
other activities/trips. You may then contact other departments (accounts, matron for 
transport etc.). Activities are James’ responsibility overall and you should contact him 
with any issues. James will signpost you to the relevant departments and guide you 
through the process. On occasion, James may take a leading role but running the 
activity will still be your responsibility. 
 
Half Term trip planners: 
 Half term trips will be planned as a team but two people will have the ultimate 
responsibility of organising the trip to their allocated location. When you make 
progress, let James know and be proactive. These are tough trips so use the resources 
around you to plan them. 
 
Regular pastoral concerns, discipline or updates: 
 Day-to-day observations should be logged. You are a housemaster, a pastoral 
contact, responsible for the welfare of your house. However, any pastoral concerns 
(bullying, recurring homesickness, loneliness etc.) should be mentioned or reported to 
James via email or by word of mouth. Try to write your concerns down as best 
practice. You will meet with James briefly every day at a location to be determined 
and this is the ideal time to raise these issues. 
 
Serious breach of rules or major child protection concerns: 
 Any serious rule-breaking or recurring disciplinary issues should be reported 
directly to James, who will then take appropriate action. In the unfortunate situation 
whereby a serious child protection concern is raised (these will be discussed in your 
induction), James should be contacted immediately (or the Child Protection Officer if 
James is absent) and the appropriate action will be taken. Your role in this will be 
discussed during your induction and at intervals throughout your time at Buckswood. 
If you are in any doubt as to your responsibilities regarding Child protection, speak to 
James of the Child Protection Officer at any time. 
 
Follow the chain – know your responsibilities – every concern is a valid concern 
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Execution 
 

• The relevant liability insurance and risk assessments must be obtained, 
scrutinised, adjusted and approved by the MicB and Mrs Marsh before 
a booking can be made. If you are doubtful that this can be achieved 
within the usual timeframe, plan ahead. 
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Ø Meeting points and contingencies for unusual or new locations must be 

agreed with the MicB and a plan published before departure from the 
school site. Should there be any issues, the MicB needs this information 
to assist with a search or other issue. 

 
This guide is by no means exhaustive. All travel plans should be discussed with the 
MicB so that additional plans can be made to maximise the student experience and 
promote the safety of all involved. Do not hesitate to contact the MicB with any 
queries at any time. 

 

 

 
 
 
 
Deadlines 
Please ensure that you meet these deadlines. Meeting your deadlines will 
allow other members of the team to meet theirs. 
 
Trip information: 
 Those in charge of trips must inform the duty activity staff of their chosen 
location by 9am on Monday of that week. The Head of Housemasters requires a copy 
of all weekend trip information, including a list of all those signed up to the trip by 
9am Friday. 
 
Duty activity planners: 
 Planning must be complete and handed to The Head of Boarding by 11am on 
Monday of your Duty week. James will review your plans and sign off your 
paperwork. You must liaise with James before seeing GS to avoid any clashes with 
other activities/trips. You may then contact other departments (accounts, matron for 
transport etc.). Activities are James’ responsibility overall and you should contact him 
with any issues. James will signpost you to the relevant departments and guide you 
through the process. On occasion, James may take a leading role but running the 
activity will still be your responsibility. 
 
Half Term trip planners: 
 Half term trips will be planned as a team but two people will have the ultimate 
responsibility of organising the trip to their allocated location. When you make 
progress, let James know and be proactive. These are tough trips so use the resources 
around you to plan them. 
 
Regular pastoral concerns, discipline or updates: 
 Day-to-day observations should be logged. You are a housemaster, a pastoral 
contact, responsible for the welfare of your house. However, any pastoral concerns 
(bullying, recurring homesickness, loneliness etc.) should be mentioned or reported to 
James via email or by word of mouth. Try to write your concerns down as best 
practice. You will meet with James briefly every day at a location to be determined 
and this is the ideal time to raise these issues. 
 
Serious breach of rules or major child protection concerns: 
 Any serious rule-breaking or recurring disciplinary issues should be reported 
directly to James, who will then take appropriate action. In the unfortunate situation 
whereby a serious child protection concern is raised (these will be discussed in your 
induction), James should be contacted immediately (or the Child Protection Officer if 
James is absent) and the appropriate action will be taken. Your role in this will be 
discussed during your induction and at intervals throughout your time at Buckswood. 
If you are in any doubt as to your responsibilities regarding Child protection, speak to 
James of the Child Protection Officer at any time. 
 
Follow the chain – know your responsibilities – every concern is a valid concern 
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